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Zhermack SpA has been one of the most important producers and international distributors of alginates, gypsums and silicone compounds for the dental sector for over 40 years. It has also developed solutions for the industrial and wellbeing sectors.

Zhermack SpA – Via Bovazecchino, 100 – 45021 Badia Polesine (RO), Italy.
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                        	Company 

	Name* 

	Surname* 

	Email*
                            
                        

	Country*Select...
Afghanistan
Albania
Algeria
Andorra
Angola
Antigua and Barbuda
Saudi Arabia
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Myanmar
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Chad
Chile
China
Vatican City
Colombia
Comoros
Congo, Democratic Republic of the
North Korea
South Korea
Costa Rica
Côte d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Denmark
Dominica
Timor Est
Ecuador
Egypt
El Salvador
United Arab Emirates
Eritrea
Estonia
Ethiopia
Philippines
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Jamaica
Djibouti
Japan
Ghana
Jordan
Greece
Greenland
Grenada
Guam
Guatemala
Guinea
Guinea-Bissau
Equatorial Guinea
Guyana
Haiti
Honduras
Hong Kong
India
Indonesia
Iran
Iraq
Irlanda
Iceland
Cayman Islands
Faroe Islands
Marshall Islands
Virgin Islands, British
Solomon Islands
Israel
Northern Mariana Islands
Virgin Islands, U.S.
Italy
Kazakhstan
Kenya
Kiribati
Kossovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Mauritania
Mauritius
Mexico
Micronesia
Moldavia
Monaco
Mongolia
Montenegro
Marocco
Mozambique
Namibia
Nauru
Nepal
New Zealand
Nicaragua
Niger
Nigeria
Norway
Oman
Netherlands
Pakistan
Palau
French Polynesia
Panama
Papua Nuova Guinea
Paraguay
Peru
Poland
Portugal
Puerto Rico
Qatar
Regno Unito
Czech Republic
Central African Republic
Dominican Republic
Romania
Russia
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Samoa
American Samoa
San Marino
Sao Tome and Principe
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Somalia
United States
South Africa
Spain
Sri Lanka
Sudan
Sudan, South
Suriname
Swaziland
Sweden
Switzerland
Syria
Palestine, State of
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
Uruguay
Hungary
Uzbekistan
Vanuatu
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe



	ZIP* 

	Professional profile*Select...
Student
Expert / Lecturer
Dentist
Dental technician
Hygienist
Assistant
Denturist
Supplier
Distributor
Agent / Promoter
Other…



	Hidden
Division 

	Hidden
Category 

	Required product 

	How can we help you?*Select your request...
Commercial quotation
Catalogs and brochures
Technical assistance
Safety data sheet
Other…



	Message*

	Information notice under Regulation (EU) 2016/679 for online marketing
Under Regulation (EU) 2016/679 ("General Data Protection Regulation" or simply GDPR) and the national laws applicable to the protection of personal data, we wish to inform you that, in compliance with the provisions of the GDPR, your personal data has been collected and processed as follows.
Joint Controllers and related contact information. 
On the basis of a joint controller agreement under art.26 of the GDPR the following parties are Joint Controllers: 
	Zhermack S.p.A., with registered office in via Bovazecchino no. 100, Badia Polesine (Rovigo), Italy;
	Zhermack GmbH Deutschland, with registered office in Öhlmühle 10, D-49448 Marl, Germany.

The contact information (sole contact person) of the Joint Controllers is the Legal Specialist, domiciled at Zhermack Spa, who may be contacted at the following address: privacy@zhermack.com.
Data Protection Officer
The person appointed as the Data Protection Officer of the Dentsply Sirona Group (hereinafter "Group DPO"), to whom any questions or requests for information can be directed, provided that the required conditions are met, at the email address datenschutz@dposervice.de or on the number +49 69 299 08 901.
Purposes and methods of processing for which the data is intended. Mandatory or optional nature of the provision of personal data; consequences of a possible refusal. 
The personal data is freely provided by you on the website www.Zhermack.com .
The Joint Controllers collect and process personal data for the following purposes:
I.	to provide a reply to any information, including pre-contractual information that may be requested, as well as to send the newsletter;
II.	with the consent of the data subject, to send (also via newsletter) business and promotional information, direct sales information and market research (hereinafter defined as "marketing activities") by the Joint Controllers, either jointly or separately. The processing of personal data for marketing purposes will be carried out using traditional tools (paper-based mail) and by means of distance communication, such as telephone, also without operator, email, MMS, text message, WhatsApp, app, etc.;
III.	with the consent of the data subject, personal data, browsing and purchasing choices ("Profiling") are processed using fully automated means, with electronic tools, including cookies, with the aim of improving the marketing activities of the Joint Controllers. The failure to consent to the processing of this personal data for profiling activities will make it impossible for marketing offers to be improved with the aim of tailoring them to the interests of the users.
The processing of the personal data for the purposes referred to in point I of the previous paragraph is carried out under art.6, para. 1, letter b) of the GDPR, and the provision of the personal data is essential for the services/information requested. Any refusal to provide the data will make it impossible to provide the requested information. Nevertheless, the data subject is under no obligation to provide the data and its processing does not require the consent of the data subjects. 
The provision of the data for the purposes stated in points II and III is optional and the processing requires the consent of the data subject under art.6, para. 1, letter a) of the GDPR and art. 130, paragraph 1 of the Italian Privacy Code. The consent provided for the sending of business and promotional communications via automated tools is extended also to the traditional contact methods. The failure to consent to the processing of personal data for profiling activities (point III) will make it impossible to improve marketing offers with the aim of tailoring them to the interests of the data subjects (with regard to the subject of the activities carried out by the Joint Controllers, it is considered that profiling activities do not put the personal aspects relating to the data subjects at risk).
The data provided by data subjects is collected and processed by a lead nurturing platform and flows into the database managed by Zhermack and, in particular, on the CRM that has been set up as the sole Database of the Joint Controllers.
It is also to be noted that the software procedures  that control the functioning of the website, in addition to enabling the profiling activities stated above to be carried out via cookies, may also acquire some personal data on browsing habits during the normal course of operation, the transmission of which is implicit in the use of Internet communication protocols, for the purpose of checking the correct functioning of the website and collecting information on its use.
Specific security measures are in place to protect the personal data from undue disclosure, alteration or improper use. For more information in this regard, please see the Privacy Policy on the website. The log of the connections/browsing activities carried out is stored in accordance with the provisions of law in order to respond to any requests from the judicial authority or any other public body authorised to check possible liability in the event of computer-related crimes. 
Categories of recipients of the personal data.
Personal data will be processed by the authorised parties responsible for the management of the requested services (in particular marketing services and IT) and, possibly, marketing activities. The data may be communicated, if necessary due to the information requested, to the Companies of the Dentsply Sirona Group.
The data will also be processed by the Data Processors that, on behalf of the Joint Controllers, perform activities strictly functional to the management of the services referred to for the purposes described above.
The data may be communicated to companies of the Dentsply Sirona Group for the same purposes stated above.
Personal data may be communicated to third parties in order to comply with legal obligations, to respect orders issued by public authorities authorised to do so, or to enforce or defend a legal claim (see art.6, para. 1, letters c) and f)).
The list of these parties can be consulted through the Contact person stated above.
Communication of the data and its transfer outside the EU. 
The possible transfer of data outside the EU, to countries that do not offer an adequate level of data protection, will take place in accordance with an infra-group agreement for the transfer of the data among the Companies of the Dentsply Sirona Group, which provides for the adoption of standard contractual clauses approved by the European Commission for the transfer  of data from one data controller to another data controller and the adoption of those for transfers from the data controller to the data processor. To obtain a copy of this possible data or the place where the data has been made available, please write to the Contact person stated above.
Storage period.
In general, data is stored for the period of time strictly necessary for the purposes for which it has been collected. In particular:
	for any information requested, the time limit necessary for the documentation of the activities carried out in order to provide a response, namely 18 months;
	for the processing of data for marketing purposes and for profiling purposes, the storage time limit is 24 months from the collection of the data or from the last activity of the data subject.
Without prejudice to the right of the data subject to request the erasure of his/her data and/or the making anonymous of his/her data at any time, upon the expiry of the storage time limit stated above the Joint Controllers may request the data subject via email to expressly agree to the storage of the data (and possibly updating it) for a further two years. If specific consent is not given for the storage of data, it will be erased or made anonymous.
Complaints to the competent Supervisory Authority or Judicial Authority.
In order to exercise his/her rights, the data subject is entitled to lodge a complaint with the competent supervisory authority (in Italy the Data Protection Authority [Garante per la protezione dei dati personali], Piazza di Monte Citorio, 121, 00186, Rome; in Germany: Die Landesbeauftragte für den Datenschutz Niedersachsen, Prinzenstraße 5, 30159 Hannover) or to lodge a complaint to the competent judicial authority.
The rights of the data subject under articles 15-22 of the GDPR.
The data subject is entitled to withdraw his/her consent to the processing of his/her personal data at any time, without affecting the lawfulness of the processing based on consent before the withdrawal. The GDPR grants the right to access, rectify or erase the personal data, and to obtain the restriction of its processing or the objection to its processing and its portability. The right of access to the data can be exercised at reasonable intervals, in order to have correct and constant information on the processing and to verify the lawfulness thereof. The right to erase the data applies to the personal data processed in breach of the law or in the other cases laid down in art.17 of the GDPR. The restriction of the processing can be obtained from the Joint Controllers for the period necessary to check the personal data whose accuracy is contested, or when the processing is unlawful, restriction is preferred to the erasure of the data, or if there is the need to have this data at disposal for the establishment, exercise or defence of a legal claim, even if the Joint Controllers no longer require it for the processing purposes, or for the period necessary to check the possible prevalence of the legitimate grounds of the Joint Controllers over those of the data subject and for which they object to the processing. In the case of restriction, the personal data is processed only with the consent of the data subject or for the establishment, exercise or defence of a legal claim or to protect the rights of another natural or legal person or for reasons of a substantial public interest of the European Union or a member State.  In any case the data subject will be informed by the Joint Controllers before the latter withdraw the aforesaid restriction. For reasons connected to his/her situation, the data subject is entitled to object to the processing of the data necessary for the performance of a task carried out in the public interest or connected to the exercise of official authority vested in the Joint Controllers, or for the pursuit of the legitimate interest of the Joint Controllers. The Joint Controllers will refrain from further processing this data, unless they provide evidence of imperative legitimate reasons that prevail over those of the data subject. The data subject may object to the processing of his/her personal data at any time when it is processed for direct marketing purposes, including profiling. The right of the data subject to object to the processing of his/her personal data for marketing purposes using automated contact methods is extended to traditional methods, without prejudice to the possibility of the data subject to exercise this right in full or in part, i.e. objecting only, for example, to the sending of promotional communications via automated means. The data subject is entitled to the portability of the data (the possibility of receiving the data provided and possibly of sending it to another Data Controller) in the cases permitted by the GDPR (art.20); the data subject is entitled not to be the subject of a decision based exclusively on automated processing, including profiling. As an exception, this type of processing is possible if authorised by the laws of the Union or the member State to which the Joint Controllers are subject, or if permitted by the data subject or if necessary for contractual purposes. In the latter two cases, the data subject is entitled to obtain human intervention from the Joint Controllers, to express his/her opinion and to challenge the decision. 
Data subjects may access the essential contents of the Joint Controller Agreement, in accordance with the provisions of art.26, paragraph 2, of the GDPR.
In order to exercise these rights, please contact the Contact Person stated above.

	
Having read the information provided under Regulation (EU) 2016/679

	Processing of personal data for marketing purposes*Consent to the processing of my personal data for the sending, also via newsletter, of business and promotional information, direct sales information and market research on products, services and events of the Joint Controllers using traditional contact tools (paper-based mail) and by means of distance communication (telephone, also without operator, email, text message, MMS, WhatsApp, App, etc.). Consent to the sending of marketing information using automated tools is extended also to the traditional contact methods. The right of the data subject to object to the processing of his/her personal data for marketing purposes using automated contact tools is extended to the traditional methods, without prejudice to the possibility of the data subject to exercise this right in full or in part, i.e. objecting only, for example, to the sending of promotional communications via automated means.
	
								
								I consent
							



	Data processing for statistical analysis and purchasing choicesConsent to the processing of my data for statistical analysis of my browsing data and purchasing choices (profiling) using fully-automated tools, with the aim of improving the marketing initiatives of the Joint Controllers. The failure to provide consent to these activities will make it impossible to improve the marketing offers with the aim of tailoring them to the interests of users.
	
								
								I consent
							



	




          
            
            
            
            
            
            
            
            
            
        

                        

                        

            

        

    








	


























