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Guarantee Claim / Complaint Form       
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With this form, complaints about medical products are reported to Renfert GmbH, Untere Giesswiesen 2, 78247 Hilzingen, Germany. Please send the completed form by e-mail to support@renfert.de or by Fax to +49 (0)7731 8208-679.


Item Code (See type plate on the device) Click here to enter text
Serial Number (See type plate on the device) Click here to enter text 


	Contact details of the dealer

Name: Click here to enter text 

	


	Contact:   Click here to enter text
	


	E-Mail:  Click here to enter text
	


	Telephone:  Click here to enter text
	


	Fax:  Click here to enter text
	




	Contact details of the dentist / dental technician

Name:  Click here to enter text
	


	
Postal Address:  Click here to enter text
	


	
E-Mail:  Click here to enter text
	


	
Telephone:  Click here to enter text
	


	
Fax:  Click here to enter text 
	




Detailed fault description:

Click here to enter text

Damage to property / Personal injury?

No  ☐
Yes     ☐ (Please inform immediately Renfert Germany)

Description of the damage or injury
Click here to enter text





In consultation with Renfert, the device may need to be analyzed. Please do not dispose of the device before the case has been closed.

Date: Click her to enter
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Renfert GmbH ¢ Postfach 1109 < 78245 Hilzingen/Germany ¢ Industriegebiet * 78247 Hilzingen/Germany ¢ Tel. +49 7731 8208-0 ¢ Fax +49 7731 8208-70

Qualitétsmanogement

info@renfert.com ¢ www.renfert.com EN 150 13485:2003
» RegelmaBige freiwilige.
Oberwachung

Ust-IdNr.: DE 142 773030 Sparkasse Singen-Radolfzell Deutsche Bank AG Singen ®

Sitz: Hilzingen Kto.-Nr. 3008109 Kto.-Nr. 749 226

Amtsgericht Freiburg HRB 540917 BLZ 692 500 35 BLZ 692 700 38

Geschaftsfihrer: SWIFT: SOLADES 1SNG SWIFT: DEUTDEGF692 W Deutshe

Dr. Séren Rieger, Karl Prem IBAN: DE69692500350003008109 IBAN: DE63692700380074922600 Industrie

108A 21-7128




